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ARCO Elevate Unified Communications promotes 
collaboration, regardless of your  employees’ locations 

ARCO Elevate Desktop App 
Our solution brings essential collaboration and communication tools together securely, 
making teamwork easier than ever. See who is available, chat and text with coworkers, 
place and receive calls from your desk or mobile phone, screen share, hold video 
conferences and share files—all from one application. Your staff will have no problem 
getting started since Elevate is downloadable as an app for PC and Mac©. 

Communicate your way – on any device 
Have the flexibility to use your desktop application 
to place and receive calls - either as an associated 
desk phone or as a softphone from your PC or Mac. 
Simply download the mobile app to take your 
contacts, files and conversations with you – 
wherever you are. 

One application for collaboration 
Check coworker availability, place a phone call,  
start team chat, launch a video conference,  
and share work together on documents in real time. 

CONNECTED 
Call, chat, & text with coworkers. 

Host an ad-hoc or scheduled 
video conference from one app 

PRODUCTIVE 
Connect with available co-

workers, share files securely & 
work on projects in real time

EASY-TO-USE 
Intuitive user design, seamless 
experience using the device 

of your choice 
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The ARCO Difference 
At The ARCO Group we take a consultative approach to understanding your business goals 
and solving your IT challenges. Our experienced staff will partner with you to implement a 
secure solution and the features that fit your communications needs and workplace best. 

Features and Benefits 
ARCO Elevate beats the competition in the breadth of features offered and the secure 
platform on which it’s built. Remote workers or workers who switch between corporate and 
personal devices often unknowingly attract cyber criminals. With ARCO Elevate, which uses 
SSO, your data, network, your employees and your data remains safe. 

ENTERPRISE CALLING FEATURES 

• Place & receive calls through the app
using your computer and associated
microphone & speakers, or as a
controller for your desk phone.

• Transfer active desk phone calls to your
mobile phone without losing the call.

• Full call history for the last 90 days
stored on Elevate.

SCREEN SHARING AND VIDEO 
CONFERENCING 

• Launch ad-hoc meetings and use your
camera with one click.

• Invite attendees from within the chat
conversation to a video conference.

• Seamlessly share your desktop,
documents or apps during a video
conference.

• Use Screen Annotation to drive meeting
engagement.

TEAM CHAT AND SMS 

• Send and receive chats in real-time
with team members (individuals and
groups).

• Elevate instantly synchronizes mobile
and desktop chat messages.

• Access full contact chat history.
• Manage all your contacts – company,

customer, and personal – from the
Elevate Desktop App.

FILE COLLABORATION 

• Access and view the most current
version of your company files.

• Multiple team members can work
concurrently on documents via file
sharing.

• Share files easily and securely from
within the mobile app.

• Maintain full control over files, users,
devices, and sharing activities.
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